Department of Medical Assistance Services
600 East Broad Street, Suite 1300

Richmond, Virginia 23219

http://www.dmas.state.va.us

TO: All Providers Community-Based Residential Servifesvel A) and Therapeutic
Behavioral Services (Level B) for Children and Aekients Services and

Managed Care Organizations Participating in thegidiia Medical Assistance
Programs

FROM: Gregg A. Pane, MD, MPA, Director MEMOQO: Special

Department of Medical Assistance Services (DMAS) DATE:  5/31/2011

SUBJECT: Rate Changes for Community-Based Reside®#alices (Level A) and Therapeutic
Behavioral Services\&eB) for Children and Adolescents

The purpose of this Medicaid memorandum is to mfgrou of changes to the reimbursement rates for
Community-Based Residential Treatment Service€tuldren and Adolescents Under 21 — Level A and
Therapeutic Behavioral Services — Level B.

In accordance with Item 297.XXXX of the 2011 ActsAssembly, Chapter 890, rates for residential

Level A and Level B services will be reduced, efife July 1, 2011, eight percent below the rates in
effect January 31, 2010.

Effective for dates of service on or after July2D11, the reimbursement rates will change for these
services as follows:

Rate
. Effective Rate New Rate
Service Category HCPCS Code Prior to Effective | Effective

2/1/2010 2/1/2010 | 7/1/2011

Community-Based

nmen = | H2022-HW (CSA)
Residential Services H2022-HK (non-CSA) $119.20 $113.24 | $109.66

(Level A)
Therapeutic
X . H2020-HW (CSA)
(BLeer\mlae\lnggal Services H2020-HK (non-CSA) $158.93 $150.98 | $146.22

VIRGINIA MEDICAID WEB PORTAL

DMAS offers a web-based Internet option to accedsrmation regarding Medicaid or FAMIS member
eligibility, claims status, check status, servigmits, service authorizations, and electronic cep
remittance advices. Providers must register thiabg Virginia Medicaid Web Portal in order to ass¢his
information. The Virginia Medicaid Web Portal can e b accessed by going to:
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www.virginiamedicaid.dmas.virginia.govlf you have any questions regarding the VirgiMadicaid Web
Portal, please contact the ACS Web Portal Suppelpdéesk, toll free, at 1-866-352-0496 from 8:00 Atbl
5:00 P.M. Monday through Friday, except holidayBhe MediCall audio response system provides similar
information and can be accessed by calling 1-8GBS&0 or 1-800-772-9996. Both options are avélal

no cost to the provider.

ELIGIBILITY VENDORS

DMAS has contracts with the following eligibilityevification vendors offering internet real-time,tda
and/or integrated platforms. Eligibility detailsch as eligibility status, third party liabilitynd service limits
for many service types and procedures are availaBlentact information for each of the vendorsissed
below.

Passport Health SIEMENS Medical Solutions — Emdeon
Communications, Inc. Health Services www.emdeon.com
www.passporthealth.com | Foundation Enterprise Systems/HDX Telephone:
sales@passporthealth.com www.hdx.com 1 (877) 363-3666
Telephone: Telephone:
1 (888) 661-5657 1 (610) 219-2322
“HELPLINE”

The “HELPLINE” is available to answer questions May through Friday from 8:00 a.m. to 5:00 p.m.,
except on holidays. The “HELPLINE” numbers are:

1-804-786-6273 Richmond area and out-of-state thsigince
1-800-552-8627 All other areas (in-state, toleffeng distance)

Please remember that the “HELPLINE” is for providese only. Please have your Medicaid Provider
Identification Number available when you call.



